
ADDING CARDHOLDERS TO AN ALERT RULE
CREATE A NEW DOOR ACCESS ALERT RULE

To set up Alerts, select the Alerts option, and then Alert Rules. 

1. In Alert Rules select Add New Rule.

2. Select Door Access and click Next.

3. Enter a Name and Description, then click Add.

ADD CARDHOLDERS TO AN ALERT RULE

Click Rule Defi nition on the navigation sidebar.

1. Choose Include all cardholders or Select specifi c cardholders.

Note   If Select specifi c cardholders is chosen, alerts for Access Granted and Access Denied   
  events are only generated by the users listed in Rule Defi nitions.

2. To add specifi c cardholders, click .



3. After adding users, click Select.

Rules can further be defi ned by Event Group and Type, all or specifi c readers, time, and area. After the rule is defi ned, click .



3. Click Add when fi nished.

Note   To receive email alerts, push alerts or client alerts, Email Alert, Push Alert or Client Alert   
  boxes must be checked. Simply adding a user only gives them access to see this    
  alert’s history.

Click Users / Notifi cations on the navigation sidebar.

1. Click Add User or Add Group.

2. Check the box next to each User or User Group who will receive emails and/or push notifi cations when the alert is triggered.

ADD USERS TO AN ALERT RULE

Note   Adding Users to a rule will not automatically grant them permission to view alerts for   
  cameras and recorders they have access to. Users need to have permission in the   
  User Group rule ‘View Alerts’. Check the permission under Settings > User Groups > [User   
  Group Name] Edit > Web Services Permissions > Alerts > View Alerts.



3. From the fi ltered list, click View on an alert to see Alert Details.

1. Click  for the Filters dropdown.

2. Select or enter the User Name of a cardholder.

APPLY ACCESS / INTRUSION USER FILTER

In OWS, select Alerts > Alert History. In Alert History, all Alert events created by associated recorders that have rules assigned.

ALERT HISTORY



ALERT DETAILS

Alert Details provides a full screen image and lists information on the event including the cardholder name. The Acknowledgment 
State can be changed, Notes can be added, and Related Events can also be viewed in Alert Details.
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