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Collaborate with Law Enforcement to Provide Real-Time Situational Awareness
When paired with special programs offered by law enforcement agencies, RADIUS Video Management Software can 
streamline emergency response to 911 calls. The open architecture design allows RADIUS to provide response teams 
with advanced mapping tools and relevant information from cameras across a broad area.

RADIUS is a video management solution from OpenEye that makes it possible to view security footage from multiple 
cameras, recorders, and locations from a single workstation and remote locations.  With RADIUS, dispachers can review 
maps and video from cameras in close proximity to a crime or disaster from hundreds of locations.  By connecting their 
selected cameras to a centralized RADIUS solution, businesses can play a role in the safety of their communities.

RADIUS VIDEO MANAGEMENT SOFTWARE

www.openeye.net

SOLUTIONS
» Video management software

» Remote access

» Multiple location monitoring

Community-Wide Surveillance Network Solution

» View live video

» View maps with camera locations

» Decrease incident response time

» Increase situational awareness

» Improve officer safety

» Improve public safety

The Albuquerque Real Time Crime 
Center serves as an informational hub, 
providing police officers with critical 
information to officers before respond-
ing to an emergency.

The APD needed a Video Manage-
ment System (VMS) flexible enough 
to connect with public traffic cameras 
and existing video surveillance sys-
tems in local businesses to create a 
city-wide video network.

OpenEye’s RADIUS provided the solution. 
With RADIUS, the Albuquerque Police 
Department can access video feeds from 
multiple sites simultaneously. RADIUS also 
made it cost-effective for businesses to 
easily connect to the network, no matter 
what system they currently have deployed.

“OpenEye is a company that worked with 
us to meet our needs from end to end,” 
said Real Time Crime Center Director, TJ 
Wilham.

OPENEYE IN ACTION
Albuquerque Police Use RADIUS for City-Wide Video Network
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RADIUS VIDEO MANAGEMENT SOFTWARE

RADIUS Features
» Monitor multiple sites from a single 

workstation
» View live video from several different 

cameras, recorders, and locations 
with a single workstation

» Integrate with ArcGIS or similar 
programs to provide advanced 
mapping tools

» Assess the situation and provide 
positive identification thanks to high-
quality OpenEye video

» Use multiple monitors to view live 
video and maps from multiple 
locations simultaneously

» Increase situational awareness by 
relaying information from central 
dispatch to responding officers

» Increase safety for responding 
officers and the public at large

Benefits of Collaboration
» Be a part of the community-wide 

video network
» Help improve your community’s 

quality of life
» Use the same Video Management 

Software as law enforcement

Be a Part of the Solution
You can be a part of a smart policing solution like 
the one used by the Real Time Crime Center in 
Albuquerque. RADIUS-based systems require certain 
OpenEye products.

» Connect seamlessly using existing 
OpenEye video solutions - OR - 

» Upgrade your current surveillance to 
an OpenEye video solution - OR -

» Add an OpenEye Gateway Server to 
your existing video solution 

Community-Wide Surveillance Network Solution
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Learn more about OpenEye, RADIUS, and Heroic Customer Service at openeye.net.

About OpenEye
OpenEye is a leading developer of software solutions for physical security, loss prevention, and business intelligence. With a 
commitment to creating innovative tools, OpenEye helps business partners to deploy and maintain our solutions efficiently 
and effectively.

OpenEye is dedicated to Heroic Customer Service and complete customer satisfaction. By encouraging employees to do 
whatever it takes, OpenEye provides the exceptional service customers deserve. To further prove its commitment to customer 
service, OpenEye offers 24/7 technical support,* advanced replacement, and exceptional warranties.

*Available for qualified dealers and integrators


