OpenEye® The Cloud Video Platform

Bold Manitou Integration

Enable Bold Manitou in OWS

After logging in with an OWS account, Select the Account Name you want to enable to inegrate with Bold Manitou.
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Customer Accounts

Account Name Account ID Subscription ID Account Type Managed Recorder Registration Code

(OWS 24/7 Plus) PLUS OWS 24/7 Plus Managed XC2LYZPS

(OWS 24/7 Standard) STANDARD OWS 24/7 Stan... Managed 6JN37NHD

2. Go to Management > Integrations and click Add New Integration.

A Management Portal > Account
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Manage Integrations

© ADD NEW INTEGRATION

# Management Portal 3 Account
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User Management »

Web Conne

Recorder Groups:

3. Choose Bold Manitou and click Next.

Add New Integration

Integration Type -« Description

o Py fc[;:r:e[l)a';epalens and reports for access control and intrusion data received

Monitoring Add the ability to send alerts 1o the Immix monitoring application

Add the ability to send alerts 1o the generic Web Services HTTPS JSON
Alert Feed Monitoring ] iy g

MASvVideo Monitoring Add the ability to send alerts to the MASvideo monitoring application.
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Enable Bold Manitou in OWS (cont.)

The Bold Manitou Integration will be added to the Manage Integrations list.
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Manage Integrations

© ADD NEW INTEGRATION

Integration Integration Type

Bold Manitou Monitoring

Click Edit to enable or disable the Bold Manitou Integration in General Settings.

Manage Integrations = Bold Manitou

A Alert Feed General Settings

Integration Type
Bold Manitou

3 General Settings

»/ Enable Bold Manitou integration

REMOVE INTEGRATION

Select Alert Feed for the Bold Manitou Alert Feed URL.

Manage Integrations > Bold Manitou

F Alett Feea Bold Manitou Integration

Bold Manitou Alert Feed URL

0 General Settings

hitps:/restapi-ex gp4f.com/api/bold/alernts/Z6WHLH




Adding a Camera to Bold Manitou

1. Log in to Manitou as a BoldNet user.
Select the desired site.

Click Systems.

Click Event Monitoring.

Click 1 - Main.

Click Devices.
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Click + icon in Devices list.
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8. In Device ID field, enter any desired ID.

9. In Type field, choose Camera.

10. In Description field, enter desired Description.

11. In Zone and Area fields, select an option.

12. In Address field, enter: ‘https://ows.openeye.net’

13. In Video Type field, choose ‘OPENEYE - OpenEye Oscar VCC’

14. In Options field, enter: ‘camera="integration_ID'&user="ows_login_user'&password="ows_
password’'&ompany="ows_company_id'&device="'ows_device_id'&stun=stun.u5fgb.com’

15. Click Done.



Adding a Camera to Bold (cont.)
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Options:
Camera: The integration ID from Cameras list on recorder.
User: The OWS login user for the recorder.
Password: The password for the OWS user.
Company: The OWS company ID
Device: The OWS device ID for the recorder.

Finding the Integration ID

1. In OWS, select Management > Recorders > Recorders.
2. Select recorder to be used and click Edit.
3. Click Cameras.
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Recorder List + MG - 1935MDM

@ Remote Network Seftings 1' This recorder contains cameras that are Disabled or Out-of-Service

& General Info
Cameras
Support

Confis tion Files -
onhguration Flles Visible Camera Name Camera ID Integration ID Health Ever Status

] v

OpenEye OE-C97512 (77fdb) Z6AHBS 9 v In Service




Finding the Device ID

In OWS, select Management > Recorders > Recorders.
Select recorder in question and click Edit.

Click General Info.
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openEye WEB CONNECT | MANAGEMENT | ALERTS  REPORTS  VIDEO

Recorder List

Recorder

Recorder Name « D IP Address Software Version Version Available

Apex Server Test 230313

Recorder List + MG - 1935MDM

Recorder Details Recorder Address

@ Remote Network Settings

Recorder Name Address

£ General Info
MG - 1935MDM

B cameras
Recorder ID Address 2

Support

Configuration Files
Location ID

Immix Integration ID
United States
State / Province

Washington

Postal Code
The Postal Code is used to pinpoint the location of the recorder in reporis.

99202




Creating Alerts in OWS

From the Alerts menu select Alert Rules.
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Web Connect
Alert History

Recorders Recorder Groups

Recorder Name «

m Apex Server

From the Alert Rules page, you'll see the existing alerts.
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Alert Rules

Alert Rule Description Type Date Created

Access Alerts Door Access 01/24/2020
Door Access Door Access 04/09/2020
Intrusion Intrusion 01/24/2020

Intrusion Sensor Intrusion Sensor 01/24/2020

Click Add New Rule which will launch Create a New Alert Rule.
When Create a New Alert Rule pops up, select an Alert Type.

Create a New Alert Rule

Alert Type Description

‘Creates an alert when a heaith event occurs on a recorder. This includes abnormal restaris, hard drive
errors, recorders not reporting, and recorder not recording.

Storage Retention Creates an alert when the recorder fails to record video for a user defined period of time.
Creates an alert when motion occurs on a camera.
‘Creaies an alert when a sensor event occurs.
Creates an alert when an analytic event is received from a supported camera.

Analytics Queue Creates an alert when a queue event is received from a supported camera.

CANCEL NEXT




Creating Alerts in OWS (cont.)
Select Next to continue.

Give the Alert a name and description, and then click Create to continue.

Create a New Alert Rule

Sensor Alerts Enter the name and description

Name

Complete the Timeline and Motion Duration settings.
Select the Send to Bold Manitou check box and then click Save.
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Alert Rules > bold

% Rule Definition

B¢ sensors DURING THIS TIME

& Users /Notifications The start and end times are appiied to each day individually. Times set are based on local fime of the recorder.

TAKE THIS ACTION

A General Info

W Active Alert

» Send to Bold Manitou

Depending on type of Alert, click Cameras or Sensors.
Click Add Camera or Add Sensor.

Select desired camera or sensor.
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Alert Rules # bold » sensors

£ Rule Definition

M sensors

Click on "Add Sensor” 1o add Sensors to this alert ule.

& Users/ Notifications

4 General Info




Viewing Live Video in Bold

1. Ensure Manitou Video Control Center is installed.

2. Log in to Manitou as a Manitou user.

3. Locate site.

4. Click Systems > Event Monitoring > 1-Main > Devices.

5. Click desired camera.

6. Click Live Video icon.

7. Video Control Center will launch, and live video will be displayed.
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NOTE If incorrect information is
entered into the Options
section, you will not get video
in Video Control Center. There
is no error message saying that
the connection information was
incorrect.

NOTE If multiple cameras are added
to a zone, all cameras in that
zone will appear in Video
Control Center when you
respond to an alarm.

I. Information contained in this document
t to prov accurate infc ation but




